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Abstract  
Consumer protection has been shown to be very important and 
necessary, as goods and services should be subjected to strict and 
stringent procedures, with adherence to laid down legislations and 
rules. This adherence to rules has ensured that the wellbeing of 
consumers are adequately protected, and has also prevented 
incessant loss of life and earnings. Consumer protection has 
provided redress for victims of unscrupulous producers through 
the adequate enforcement of laws. The FCCPA being the parent 
law on consumer protection in Nigeria has tackled many of these 
issues, and laid down the template for enforcement. Consumers are 
now enabled to pursue enforcement of their rights by utilising all 
the enforcement channels such as laying of complaints before the 
FCCPC on any of their rights that have been violated. The 
consumer also has the right to file civil suits in any court with 
jurisdiction within Nigeria in order to obtain compensation orders 
and injunctions. Civil society groups have also been given the 
mandate to work in the interest of consumers to ensure adequate 
protection. It was therefore shown that when consumers 
adequately utilised these enforcement mechanisms, incidences of 
fake products will be reduced to the barest minimum. 

 
Introduction 
A consumer is a person who buys things or uses services; a person or 
company that buys a particular thing or uses a particular service, 
something, or someone that uses up a supply or amount of something.1A 
consumer also includes the ultimate user of the product, and also the 
person who comes into contact with the product whether accidentally or 
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deliberately.2A consumer is also seen as a person whom goods, services or 
credit facilities are supplied or sought to be supplied by another in the 
course of business carried on by him.3 
Consumer protection is said to be a system of preventing or reducing 
injuries or wrongs being occasioned by manufacturers and all active 
participants in the supply chain, and the creation of provisions for redress 
for the consumer, user or disposer of the said product or 
service.4Consumer protection is also seen as the act of safeguarding the 
interests of the consumer in issues relating to the supply of goods and 
services, fraudulent and hazardous practices, and also environmental 
degradation.5 
Consumer protection is sacrosanct in every country, as every consumer 
who buys or purchases any product in the market is to be protected from 
products that are harmful and injurious which may lead to death, sickness 
or loss of life and earnings. Therefore, there is a great need to safeguard 
consumers through proper laws and also ensure that these laws are 
adequately enforced, and are not just seen on paper but are implemented. 
Legislative intervention in the protection of consumer rights is a healthy 
development due to the inadequacy of the law of contract to address the 
problem of consumer protection. The law of contract is quite an 
unsatisfactory instrument in consumer protection, since enforcement 
depends on the consumer knowing his rights, being able to enforce them, 
and considering the amount and period involved worth-while.6 
In power relations between buyers and sellers, the buyer/consumer is 
considered as the weaker of the two and suffers the same fate in court 
when trying to prove fault. It is therefore imperative that there should be a 
balance in trade relations between buyers and sellers to assist in 
protecting the consumers in his business relationship with the producer 
and this can only be achieved by the intervention of the third party which 
is the regulators or government institutions. 
At the heart of consumer protection is consumerism which involves the 
movement or formulation of policies aimed at regulating the products, 
services, methods, and standards of manufacturers, sellers, and 
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advertisers in the interest of the buyer.7The advancement of consumerism 
involves the actions of individuals and organisations, government, and 
business, in response to consumers' dissatisfaction arising in exchange 
relationships. Consumerism is a protest against perceived business 
injustices, and the efforts to remedy those injustices. These consumer 
activist groups, always helps every consumer to make the right choice on 
what goods to purchase, and also get the necessary help with consumer 
complaints. They educate and enlighten consumers on consumer 
protection laws which are created to protect every consumer against 
improperly labeled goods, goods which are harmful, injurious, damaged, 
faulty, and dangerous, and also the protection and prevention from all 
forms of wrongful trade acts.8 
The Federal Competition and Consumer Protection Act (FCCPA)9 is the 
parent law that covers consumer protection in Nigeria, and its major role 
and aim is to promote and maintain competitive markets in the Nigerian 
economy, through the promotion of economic efficiency of the nation, 
promoting and protecting the welfare and interests of consumers, 
ensuring that all consumers are provided with more variety of quality 
products at competitive prices, prohibit unfair business practices, and also 
contribute to the sustainable development of the Nigerian economy.10 
The FCCPA is applicable to all commercial activities and businesses which 
are operational within Nigeria, and also applies to corporate bodies and 
agencies of the Government that engage in commercial activities, 
corporate bodies engaged in economic activities in which the Government 
has a controlling interest, and all commercial activities with the purpose of 
making profit and providing satisfaction towards the demands of the 
public.11The FCCPA also covers all conducts or actions that extend 
beyond Nigeria.12 The Federal Competition and Consumer Protection 
Commission (FCCPC) is also empowered under the FCCPA to act 
independently of the court system, and is not subject to the discretion and 
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procedures of the court. It has full powers to make rules and regulations 
regarding the protection of consumers. 
The FCCPC is also empowered to summon and examine witnesses, 
administer oaths, and also documents which are submitted to it are 
required to be verified by affidavit.13The Competition and Consumer 
Protection Tribunal (CCPT) is also empowered by the FCCPA to conduct 
proceedings, and pass decisions which are binding and enforceable. The 
FCCPA places much more stringent fines and penalties. Any person who 
is uncooperative and wilfully obstructs or interrupts the procedure of the 
FCCPC, is liable on conviction with imprisonment for a term not 
exceeding three years or a fine not exceeding N20,000,000.00 (twenty 
Million Naira).14 
The FCCPC is capable of dispensing severe punishment where there is 
non-compliance to its provisions, and this is to encourage the 
development of respect among businesses and persons carrying out 
commercial activities under the authority of the FCCPC. These stringent 
and expensive fines/penalties will most likely cause businesses and 
manufacturers to comply with the rules and regulations of the FCCPA. 
 
Consumer Rights 
In order to ensure protection of consumers, the rights of consumers must 
be clearly spelt out to those tasked with the duty to ensure that consumer 
rights are adequately protected, the FCCPA has enumerated some rights 
of consumers and these rights are; 
i) Right to information in plain and understandable language: Every 
consumer is entitled to be given information in a language that is clear, 
understandable, and free from any form of ambiguity.15 The duty is 
placed on every manufacturer, distributor, seller, importer, exporter or 
retailer to communicate in simple and understandable language to the 
consumer, and to find out if the language is understood, the reasonable 
man’s test is utilised, in discovering if the standard of persons that the 
information is shared to. 
ii) Full disclosure of prices of goods and services: All prices of the goods 
and services must be clearly displayed on the product or clearly stated in 
relation to services, so that the consumer can be aware of it. Therefore, 
every manufacturer, distributor, seller, importer, exporter or retailer is not 
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to place any price that is completely different from the stated price of the 
goods or services.16 
iii) Right to adequate labelling and adequate description of goods or 
services: This right covers the clear statement on the quality, quantity, 
number of the goods.17 Therefore, every manufacturer, distributor, seller, 
importer, exporter or retailer is expected to ensure that the trade 
description is applied to his products, and these products are adequately 
labelled in the interest of the consumer. Every manufacturer, distributor, 
seller, importer, exporter or retailer is prohibited from marketing any 
product or service which is misleading or likely to mislead any consumer 
or buyer. 
Other rights of consumers as provided for pursuant to the FCCPA 
includes; the right to be given adequate information of every transaction, 
right to disclosure of second-hand or reconditioned goods,18 right not to 
be given condition before making a purchase, right to cancel advance 
reservation and booking order; although the consumer may pay a default 
fee for such cancellation, however, the fee must be fair and not excessive 
in accordance with the transaction. Right to reject goods prior to 
completion of the transaction, right to goods that correspond with the 
trade description and sample. This relates to products bought online, since 
the consumer cannot examine the goods prior to payment, the goods must 
correspond with the sample as shown by the supplier. The consumer also 
has the right to reject goods which are not fit for the purpose they were 
meant to satisfy as communicated to the supplier, the consumer could not 
examine the goods prior to making payment; e-commerce sales, and when 
the goods are delivered by the supplier they do not match the description 
which was sampled online or do not meet up to the quality as stated in the 
sales agreement, or when the product is out rightly unsafe or defective.  
Furthermore, in any transaction or agreement relating to the supply of 
goods to a consumer, there is an implied warranty that the products shall 
comply with the requirements and standards of the FCCPA in relation to 
the reasonable suitability of the goods, and being of good and suitable 
quality according to industry standards. The consumer may return goods 
within three months without payment of any penalty, and at the 
supplier's risk and expense, if the goods fail to satisfy the requirements 
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and standards. The supplier, distributor or retailer is expected to either 
repair or replace the failed, unsafe or defective goods, or refund to the 
consumer the price paid by the consumer for the goods. 
Pursuant to the FCCPA, if particular goods are unsafe, the FCCPC can 
order for the recall of those goods for repair, replacement or refund. In the 
instance of reasonable grounds that any goods may be unsafe, or that 
there is a potential risk to the public from the continued use of or 
exposure to the goods, and the defaulter that produced, distributed, or 
imported those goods has not taken any step required by the FCCPC, the 
FCCPC shall by written notice, require that the defaulter recall the goods 
on any term as required by the FCCPC.19 
 
Consumer Rights Exploitation 
Despite the fact that consumer protection legislations exist to protect the 
interests and rights of consumers in Nigeria, cases of consumer rights 
exploitation and abuse are still recorded on daily basis. These forms of 
exploitation exist in areas such as medical negligence; as some medical 
personnel are sometimes insensitive to patients and fail to offer optimal 
care, and take hasty decisions that put the health of their patients at great 
risks, false advertisements and labelling of products which misleads 
buyers and causes them to part with their hard earned resources and also 
exposes consumers to health risks. Some suppliers consciously sell 
defective and hazardous products to unsuspecting consumers. Some 
popular pharmaceutical products are adulterated and sold off as the 
original product. These falsified drugs usually cause harm to its users and 
fail to treat the sickness or disease for which they were intended. It is 
shown that anti-malaria drugs and antibiotics are the major most 
commonly substandard and falsified drug products.20 In the power sector, 
consumers are not spared, the practice of estimated billing still exists till 
date, forcing consumers to pay for energy they did not consume or face 
outright disconnection and pay for reconnection. 
Recently, the accusation of medical negligence which was made against 
Premier Medical Specialist Hospital in Lagos State was all over the 
internet. The hospital was accused of professional misconduct which led 
to the death of a popular pastry chef. The FCCPC set up a public hearing 
and opened an inquiry into a case of likely violation of patient and 
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consumer rights. The patient had undergone a fibroid operation in 
Premier Medical Specialist Hospital and her family accused the doctors of 
negligence which led to her death.21 Also another case was made against 
Beach land Specialist Hospital in Ogun State, relatives of the deceased also 
alleged mismanagement of the patient which included failure to offer 
professional standards in treatment and poor timely response to requests. 
The FCCPC intervened in these cases as FCCPC is empowered to provide 
redress to obnoxious practices, and also ensure that all providers of 
services comply with all international and local standards which are 
required for safe service delivery.22 The FCCPC also encourages 
individuals that possess vital information on such consumer rights 
infractions to assist in investigations and send such information to their 
email and social media handles.23 
The FCCPC in collaboration with the MacArthur Foundation in a four day 
programme tagged Consumer Compliant Resolution Platform, in Benin 
City Edo State organised the programme to address the issue relating to 
outrageous electricity billing and high tariff.24 Electricity consumers in 
Benin City had complained about the lack of reasonable power supply by 
the Benin Electricity Distribution Company (BEDC) despite the high 
electricity bills. The FCCPC, said the event was organised to interface 
between the BEDC and its consumers in order to resolve the disputes, that 
the complaints would be treated and resolved within a strict timeline. 
 
Consumer Protection Legislation in Nigeria 
The FCCPA is at the forefront of all consumer protection laws in Nigeria, 
and provides for adequate protection for consumers. Every manufacturer 
and all the parties to the supply chain shall not knowingly apply to any 
goods a trade description that is likely to mislead consumers as to any 
matter implied or expressed in that trade description, or alter, deface, 
cover, remove or obscure a trade description or trade mark applied to any 
goods in a manner calculated to mislead consumers.25 The consumer also 
has the right to return unsafe or defective goods, also the consumer may 
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return the said goods to the supplier and receive a full refund of any 
consideration paid for those goods, if the supplier has delivered the 
goods.26Especially as relating to goods that do not fulfil a particular 
purpose, the consumer can return such goods within a reasonable time 
after delivery, if found to be unsuitable, and also for the reason that the 
goods do not correspond with description, sample or that they are not of 
the type and quality reasonably contemplated in the sales 
agreement.27Producers and those in the supply chain are also not to make 
misleading or false presentation of goods for sale, or fraudulent, 
deceptive, erroneous representation of goods and services. Consumers 
equally have rights to good quality and safety of goods, as they should be 
free of defects and of a quality that persons are generally entitled to 
expect.28When the goods are not up to standard, the consumer may 
require the supplier to either; 
(a)  Remedy any defect in the quality of the services performed or 
goods supplied; or 
 
(b)  Refund to the consumer a reasonable portion of the price paid for 
the services performed and goods supplied, having regard to the extent of 
the failure.29 
Every consumer is entitled to receive goods that; are reasonably suitable 
for the purposes for which they are generally intended, are of good 
quality, in good working order and free of defects, will be useable and 
durable for a reasonable period of time, having regard to the use to which 
they would normally be put, and to all the surrounding circumstances of 
their supply and comply with any applicable standards set by industry 
sector regulators.30Also when a consumer has adequately informed the 
supplier of the purpose which the goods are meant for, the consumer has 
a right to expect that the goods are reasonably suitable for the specific 
purpose that the consumer has hitherto indicated. 
Furthermore, in any transaction or agreement relating to the supply of 
goods to a consumer, there is an implied warranty that the goods shall 
comply with the requirements and standards contemplated in section 131 
(l) and (2) of the FCCPA which relates to reasonable suitability of the 
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goods, and being of good and suitable quality according to industry 
standards. The consumer may return goods within three months without 
payment of any penalty, and at the supplier's risk and expense, if the 
goods fail to satisfy the requirements and standards. The supplier shall 
either repair or replace the failed, unsafe or defective goods, or refund to 
the consumer the price paid by the consumer for the goods. 
Pursuant to the FCCPA, if particular goods are unsafe, the FCCPC can 
recall those goods for repair, replacement or refund. In the instance of 
reasonable grounds that any goods may be unsafe, or that there is a 
potential risk to the public from the continued use of or exposure to the 
goods, and those in the supply chain that produced, distributed, or 
imported those goods has not taken any step required by the FCCPC, the 
FCCPC shall by written notice, require that the supplier recall the goods 
on any term required by the FCCPC.31 

Other legislations which are in place for consumer protection in Nigeria 
includes; the National Agency for Food and Drugs Administration and 
Control Act 1993, the Counterfeit and Fake Drugs and Unwholesome 
Foods Act 1999, Standard Organisation of Nigeria Act 2015,Food, Drugs 
and Related Products (Registration, etc.) Act 1993, Food and Drugs Act 
1974, Pharmacist Council of Nigeria Act 1992, and some other subsidiary 
legislations. However, in a situation whereby conflict of application arises 
between the FCCPA and these other legislations, the FCCPA will prevail 
over other legislations on consumer protection, being the parent law as 
enacted in Nigeria.   
 
Mechanisms for Enforcement of Consumer Protection Legislation 
Part XVII of the FCCPA provides for the enforcement of the rights of 
consumers, the FCCPA provides for the means of enforcement as the 
consumer is empowered to seek various means to enforce his rights such 
as;  laying a complaint to the producer or others in the supply chain in 
order to resolve the conflict of the defective product, referring the matter 
to the applicable industry sector regulator within jurisdiction; if the 
producer is subject to the jurisdiction of the regulator, filing a complaint 
directly with the FCCPC, and also the consumer can directly approach a 
court with appropriate jurisdiction to seek redress.32 
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The court can make a compensation order when the defaulter is convicted 
of an offence under the FCCPA. This is made in addition to dealing with 
such a defaulter in any other way, by requiring the defaulter to pay 
compensation for any personal injury, loss or damage resulting from the 
offence, of such amount as it may deem fit or as assessed by competent 
professional authority.33 Therefore, the consumer enforcement 
mechanisms are; 
 
i.  Consumer Complaint Mechanism: This mechanism is provided 
for under the FCCPA. Consumers are empowered to enforce their rights 
when they purchase a defective product by; reporting to the supplier of 
the product, referring to an industry sector regulator within the 
jurisdiction of the supplier, filing a direct complaint to the FCCPC, and 
above all approach a court within jurisdiction to seek for redress.34 When 
the industry sector regulator discovers that the issues cannot be redressed, 
he may terminate the process by notice to the parties, and the aggrieved 
party can file a complaint with the FCCPC.35 
The complaint should be filed in a way to show that the supplier or 
manufacturer acted in a manner that is inconsistent with the law.36 Once 
the FCCPC receives any complaint, a notice of non-referral to the 
complainant is issued when it is clear that the complainant has not made 
out any case or that his allegations are frivolous. If the case is valid it may 
be referred to an industry sector regulator for investigations, or an 
inspector will be appointed to investigate the complaint as quickly as 
possible.37 After the FCCPC has received a report of the investigations, it 
may issue a notice of non-referral, make an order, or issue a compliance 
notice. After the investigations by the FCCPC, with an agreement between 
the commission and the respondent of the proposed order, it becomes an 
order of the FCCPC, which may register the order in a competent court 
within jurisdiction.38 The FCCPC may issue a compliance notice against 
the defaulting party stating that they have engaged in a prohibited 
conduct, this notice shall remain enforceable unless it is set aside by a 
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court, or the FCCPC issues a compliance certificate when it is satisfied that 
the compliance order has been complied with.39 
The consumer complaint mechanism can be highly utilised by consumers 
when they lay complaints to the FCCPC through their website and social 
media channels especially through Twitter. The Med Contour case is a 
clear example of utilising the new media in gaining attention of consumer 
abuse and exploitation. The pictures of the botched cosmetic operation 
was posted all over social media especially on Twitter, and this awareness 
brought the attention of the FCCPC, also many social media users posted 
and reposted the story and tagged the FCCPC on the underhand 
operations of the cosmetic surgeon which led to FCCPC ordering for the 
seizure of operations and locking up of the hospital and filing a suit 
against Med Contour.40 
 
ii)  Enforcement of Consumer Protection by Civil Rights Groups: 
Every society has a group of individuals who come together as a group to 
protect certain interests. In the area of consumer protection, the FCCPA 
recognizes certain associations and also works in tandem with these civil 
society groups in order to support, facilitate and collaborate with the 
activities of such groups to ensure protection of consumers. This entails 
engaging in rendering advice, education, enlightenment and making 
publications, research, and surveillance, monitoring of consumer markets 
and reporting prohibited activities. In order to promote the rights of 
consumers, and also offering representations in court, alternative dispute 
resolution and participating in conferences, workshops, and both local 
and international associations that cover consumer issues.41 Consumer 
groups that are accredited for consumer issues, usually protect consumer 
interest either individually or collectively subject to the FCCPA. These 
groups are to intervene in issues relating to consumer protection, all 
accredited groups may directly report to the FCCPC any concern or 
matter within the FCCPA.42 
The FCCPC accredits interest groups if they function for the purpose of 
representing the interests of consumers, and are fully committed to 
achieving the purposes of the FCCPA, or carries out actions and functions 
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that promote and advance the overall interests of consumers. The FCCPC 
usually imposes reasonable conditions for such interest groups to be 
granted accreditation, and closely monitor these interest groups and also 
ensure full compliance by providing correct information for the 
monitoring purposes.43 
 
iii)       Enforcement by Relevant Sector Regulators: In issues pertaining 
to consumer protection, every product or service is regulated by various 
sectors. For drugs or pharmaceutical products, the ministry of health in 
conjunction with state ministries of health also plays a major role of 
enforcement of consumer protection legislation, and also works in 
collaboration with the FCCPC and National Agency for Food and Drugs 
Administration and Control (NAFDAC) as regarding the sale and 
distribution of pharmaceutical products around Nigeria. NAFDAC 
partners with private stakeholders to ensure compliance to laid down 
laws on consumer protection.44 Furthermore, NAFDAC ensures that any 
product manufactured, imported, exported, distributed, sold and 
marketed in Nigeria meets the highest standard of food safety reasonably 
available. This is achieved by inspection, conducting appropriate tests, 
registration of regulated products, and pronouncing on the quality and 
safety of the products. NAFDAC also has the right to prosecute 
offenders/ defaulters of the law. A Lagos businessman who contravened 
the provisions of the Food Drugs and Related Products (Registration) Act 
was prosecuted by the NAFDAC.45  From the investigations of NAFDAC, 
it was confirmed that the defendant had falsely relabeled, repackaged and 
distributed the food products, including bottles of mayonnaise, black soy 
sauce and tins of milk, without registering them with NAFDAC. This case 
is still pending before the Federal High Court of Lagos State.46 
The FCCPC, ministry of Health, state ministries of health, NAFDAC and 
other stakeholders,  work in partnership with the taskforce on counterfeit, 
fake drugs and unwholesome processed foods to shut down pharmacies 
and patent medicine stores for all illegal practices and contravention of the 
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relevant regulations.47As regarding pharmaceutical products, NAFDAC 
which is empowered to regulate the industry albeit still subject to the 
overriding powers of the FCCPC, also showcases its enforcement powers 
by recall of drugs. Recently, NAFDAC recalled Premier Zen Gold 7000, 
Premier Zen Platinum 8000, and Maxx Zen 12000. These drug products 
were recalled by NAFDAC based on information given by the US Food 
and Drug Administration Irving Texas.48 The Standards Organisation of 
Nigeria (SON) as a regulator also plays the role of enforcement of 
sanctions on manufacturers that fail to abide by the standards on 
products.  In Niger state, for example, SON destroyed 434 goods worth 
two million naira which included; food, beverages, ice cream cones, bread 
improvers and additives.49 
The FCCPC as the key regulator has a Surveillance and Enforcement 
Department, which is a very important unit, the department is in charge 
of the management of complaint resolution functions and enforcement of 
the activities of the FCCPC. Complaints are resolved through simple 
resolutions, mediations, negotiations, investigations and conciliations. 
Through these methods, remedies such as; compensation, replacement, 
repair are secured for consumers.50 The department also monitors 
producers to ensure that they do not carry on misleading advertisement of 
their products and also make the necessary and sufficient disclosure 
relating to their products. They also monitor market trends and advices 
the FCCPC on key trends relating to banned products, recalled products, 
and international and domestic disclosure, warnings, regulations and 
standards.51The department also carries out undercover and sting 
operations which relate to the confiscation and seizure of unsafe, defective 
and substandard products, and the prevention of these products from 
being introduced into the market for sale, the department also acts as a 
middleman between other regulators and the FCCPC. 
The FCCPC has also carried out its regulatory and enforcement duties by 
arraigning a Lagos based cosmetic surgeon of Med Contour Services 
Limited before the Federal High Court Lagos for a botched cosmetic 
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surgery which led to the death of one Mrs. Nneka Onwuzulugbo.52 
Although the defendant filed a no case submission application, it was 
rejected by the court as the court stated that the defendant indeed has a 
case to answer as the evidence brought before the court by the FCCPC/ 
prosecutor, satisfied the elements of the criminal charges pending against 
the defendant, and a prima facie case has been established. 
The National Assembly in their oversight functions also has the duty to 
probe the major regulatory agencies on the success of their roles of 
enforcement of the relevant provisions of the law. The House of 
Representatives recently mandated its Committee on Healthcare Services 
to probe and investigate NAFDAC, FCCPC, and SON. In order to 
determine their level of compliance to the inclusion of dietary and safety 
information on the labels of consumable products which are 
manufactured in Nigeria.53 The House recognised the issue of the lack of 
knowledge of many consumers in Nigeria and how they consume foods 
that lead to dire health challenges because of the misleading labels and 
dietary information on the packaged goods. 
iv) Consumer Protection Enforcement through the Courts: The courts are 
also fully involved in the enforcement of the laws and protection of 
consumer through judgements and compensation orders. Part VII of the 
FCCPA empowers the Competition and Consumer Protection Tribunal 
(CCPT), which has the power to adjudicate over all conducts prohibited 
under the FCCPA, and also exercise jurisdiction, powers and authority 
conferred on it under the FCCPA.54The CCPT is empowered by the 
FCCPA to hear appeals from the FCCPC, and also empowered to review 
decisions of the FCCPC which were taken in the process of 
implementation of any of the provisions of the FCCPA which may be 
referred to it by the FCCPA. The CCPT is empowered to; 

i. Hear appeals  and review the decisions from any decision from 
any sector or specific regulatory authority in a regulated 
industry in respect of competition and consumer protection 
matters, 

ii. To issue any of such orders as may be required of it under the 
FCCPA, and; 
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iii. To make any ruling or such other orders as may be necessary or 
incidental to the performance of its functions under the 
FCCPA.55 

 
However, it must be noted that appeals or request for review of the 
exercise of the power of any sector of specific authority shall first be heard 
and determined by the FCCPC before such appeals can come before the 
CCPT or such appeals can be determined by the CCPT.56 The orders or 
ruling of the CCPT are binding on all the parties and same shall be 
registered in the Federal High Court for enforcement,57 and also appeals 
from the CCPT shall lie at the Court of Appeal, and anyone not satisfied 
shall give a written notice to the registrar of the Court of Appeal within 30 
days of the order, ruling or judgement.58 
Recently, the Federal High Court in Awka sentenced a distributor to seven 
years imprisonment without an option of fine for circulating fake and 
counterfeit drugs. Subject to investigations carried out by NAFDAC. The 
convict had cut Emzor Paracetamol tablets and repackaged them as 
Maldox Sulfadoxine and Pyrimethamine and supplied the said drugs to 
unsuspecting dealers in falsified medical products.59 Consumers who 
have filed complaints at the FCCPC may take further steps of filing in 
court to seek redress in addition to the redress imposed by the FCCPC, as 
consumers have the right of civil action for compensation and 
restitution.60 
In the case of Fijabi Holdings and Anor v Nigerian Bottling Company and 
NAFDAC,61the court awarded damages against the defendants for 
negligence which led to the claimant’s loss of earnings and respect in the 
international business community. In Chevron Nigeria Ltd and Anor v 
Kehinde Omoregha and Ors,62 the court ruled that the defendants were 
negligent which resulted in harm/loss to the claimant. The defendants 
were also ordered to pay damages for bodily harm and loss of earnings. In 
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Barewa Pharmaceuticals Nigeria Limited v Federal Republic of Nigeria,63 the 
popular “My Pikins Case”, the appellants were found guilty of violating 
the provisions of the Counterfeit and Fake Drugs and Unwholesome 
Processed Foods (Miscellaneous Provisions) Act,64 by circulating a 
product named “My Pikin” a teething mixture that led to the death of 
some children after taking the syrup. All these cases showcases the 
intervention by the courts on issues relating to consumer protection, and 
demonstrates how the courts enforce consumer rights. 
 
Conclusion  
In order to ensure that consumers around Nigeria are adequately 
protected, the FCCPA needs full enforcement and strict implementation, 
and this involves a combined effort of both individuals and all stake 
holders which includes; all relevant sector regulators, the courts, 
manufacturers of products and service providers, all parties in the supply 
chain, and the law enforcement agents. Taking a cursory look at the 
progress made by FCCPC it is clear that a viable and active consumer 
complaints and redress channel is sacrosanct and expedient in order to 
ensure consumer protection. It is therefore suggested that consumers 
should utilise these enforcement mechanisms, in order to safeguard their 
rights, and drastically reduce incidences of fake products and poor 
services to the barest minimum. 
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